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Job Description

Student Bar Staff

Pay:
 £8.30 per hour
Hours:  bar staff are employed on a rota basis according to business need.  Every effort is made to offer sessions which fit in with study and other commitments but there can be no guarantee that staff will be asked to work on particular days. 
Purpose of the Role: 

Bar staff are responsible for serving customers in line with the relevant service standards and for ensuring that the bar area is kept clean and tidy at all times. 

Principle Responsibilities:
1. To serve and assist customers, ensuring that the highest level of customer service, including product knowledge, is demonstrated at all times 

2. To handle cash following the agreed cash handling procedures at all times

3. To ensure that the bar is kept clean and tidy, in accordance with the bar procedures
4. To collect glasses, cups and rubbish from the tables including those on the outdoor Patio

5. To carry out general housekeeping duties including wiping up spillages, rearranging furniture, and  removing rubbish

6. To load & unload the dishwasher 

7. To clean down the coffee machine at the end of the day
8. To take rubbish and glass to the outdoor disposal area on the service road
9. To fill up shelves and fridges including collecting stock from the downstairs cellar

10. To report any operational concerns at the earliest opportunity 

11. To help display promotional materials and ensuring that promotional notice boards are up to date

12. To ensure that a reasonable level of personal interested is maintained in the wider union events and activities so that customers are kept informed of any events or promotions that are taking place
Person Specification
Student Bar Staff

Essential Criteria
· Currently registered as a student at the IOE
· Previous experience of working in a licensed bar including cash handling
· A high standard of self presentation
· Commitment to delivering the highest standard of customer service

· Ability to deal with difficult customers

· Ability to work quickly and under pressure during busy periods
To apply: 

Please complete the IOE Students’ Union Application Form and return it to the Office Administrator, Room 8, or s.tufail@ioe.ac.uk 

